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PRE-ACCIDENT:

These two incidents both took place in the kitchen of a single
family urban duplex dwelling occupied by a single adult female
(Complainant) over a period of nine months. The product involved
was an electric toaster oven, the first oven purchased new by
Complainant and the second, identical oven product provided by
the manufacturer as a replacement for the first toaster oven.

ACCIDENT:

The first accident took place in June 1995 when Complainant was
using her recently purchased toaster oven to toast a single slice
of rye bread. With the heat setting between low and medium, she
busied herself about her kitchen waiting for the "pop-up" button
to activate, indicated the bread was finished being toasted.
After several minutes, she discovered there to be flames in the
oven cavity, the bread burning and the automatic control still
down. The flames did not escape the oven cavity. She unplugged
the product, smothered the flames with towels, and carried the
smoldering product outside to end the incident.

After receiving an identical replacement toaster oven from the
manufacturer (see below), Complainant was again in March 1996
toasting a single slice of bread when again the pop-up button on
the oven failed to activate. Complainant, who had been watching
for a reoccurrence of the failure, noted the bread charring in
the oven cavity and opened the door to stop the process, the
bread breaking into flames when the opened door provided oxygen.
Complainant smothered the small fire and ended the second
incident.

POST-ACCIDENT:

After the first fire, Complainant called the manufacturer and
reported the fire, advising them of the failure of the "pop-up"
on/off feature. The firm requested the product be returned to
them, which Complainant did, and she received a new, identical
model toaster oven. Wary, however, of its use after the first
accident, she watched it carefully during use. When the second
incident of failure occurred in March 1996, she again contacted
the manufacturer, who again asked her to return the oven (she
did) and provided her a new (third) toaster oven, same product,
which Complainant now has and uses, though she will not use the
product unless she can be immediately available to watch for the
pop-up switch to again fail.

In none of the incidents were fire authorities summoned or
damages or injuries incurred except to the products. Convinced,
however, that the product is design-flawed in the pop-up feature,
Complainant reported the matter to USCPSC. -
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PRODUCT IDENTIFICATION:

Product is a Model TR0200 electric toaster oven made by Black &
Decker, Post Office Box 618, Hampstead, Maryland 21074-0618,
telephone 800-231-9786. Cowplainant purchased the product new
for a price of approximately $40 in February 1995 at the Best
Department Store, Route 29 North, Charlottesville, Virginia. At
the manufacturer's request, she returned the product to them
after the June 1995 first incident, and received a few weeks
thereafter the second toaster oven, same model, which she used
approximately twice weekly until the second incident in March
1596. She returned the second toaster oven, at the
manufacturer's request, and received the third (exact same model)
oven, which she presently has and uses in her home. '

As to specifics of use and incidents, Complainant stated as
follows: As to flames, in neither incident did the flames escape
the food cavities of the oven. The first incident, the bread in
side the cavity burned, with flames as high as four inches, but
were contained inside the product. The second incident resulted
in flames only when Complainant opened the door to take out the
charring bread. As to cleanness of the ovens at time of
incidents, Complainant stated she was fastidious about keeping
the toaster ovens exceptionally clean, as both were when the
fires occurred. 1In both cases, the on/off pop-up switch failed
to activate, ending the toasting cycle. In both cases, the heat
dial for the units was set just below medium on the three
position (low/medium/high) dial. And in both cases, the food
that caught fire was single pieces of unbuttered (or otherwise
dressed) bread.

ATTACHMENTS:

None.




